Stakeholders’ positions

1. Review of IGF vis-à-vis Tunis Agenda
 – paragraphs 72 to 80
(only evaluation of par 72 summarized)

72. We ask the UN Secretary-General, in an open and inclusive process, to convene, by the second quarter of 2006, a meeting of the new forum for multi-stakeholder policy dialogue—called the Internet Governance Forum (IGF). The mandate of the Forum is to:

a. Discuss public policy issues related to key elements of Internet governance in order to foster the sustainability, robustness, security, stability and development of the Internet. 

b. Facilitate discourse between bodies dealing with different cross-cutting international public policies regarding the Internet and discuss issues that do not fall within the scope of any existing body. 

c. Interface with appropriate intergovernmental organizations and other institutions on matters under their purview. 

d. Facilitate the exchange of information and best practices, and in this regard make full use of the expertise of the academic, scientific and technical communities. 

e. Advise all stakeholders in proposing ways and means to accelerate the availability and affordability of the Internet in the developing world. 

f. Strengthen and enhance the engagement of stakeholders in existing and/or future Internet governance mechanisms, particularly those from developing countries. 

g. Identify emerging issues, bring them to the attention of the relevant bodies and the general public, and, where appropriate, make recommendations. 

h. Contribute to capacity building for Internet governance in developing countries, drawing fully on local sources of knowledge and expertise. 

i. Promote and assess, on an ongoing basis, the embodiment of WSIS principles in Internet governance processes. 

j. Discuss, inter alia, issues relating to critical Internet resources. 

k. Help to find solutions to the issues arising from the use and misuse of the Internet, of particular concern to everyday users. 

l. Publish its proceedings. 

The items on the mandate set forth by the Tunis Agenda may be divided into those that encompass a policy-related role 72 (a, b, c, e, g, i, j, k), those that encompass a capacity-building role 72 (d, f, h) and those that mention other matters (l)
	Review of the Tunis Agenda

	
	Paragraphs not accomplished
	More or less
	Paragraphs accomplished

	Civil Society

	APC
	(e, f, h)
	(b, g, i, k)
	(a, d, j, l)

	Internet Governance Caucus (IGC) 
	(b, c, e, g)
	
	(h, a)

	IT for change
	(a, b, c)
	
	d, f, h

	Marília
	(b, c, d, e, g, k)
	(a, h, i),
	(l)

	Eurolinc
	(f, i)
	(a, b, c, g, k, l)
	(d)

	Social Aid of hellas
	X
	X
	X

	Norbert Bollow
	X
	X
	X

	
	
	
	

	Business sector

	Canadian Internet registration Authority (CIRA)
	
	
	(a, b, c, d, e, f g, h, I, j k, l)

	Nominet
	
	
	(d, g)

	Global Information Infrastructure Commission (GIIC)
	
	
	 (a, b, c, d, e, f g, h, i, j k, l)

No detailed comments

	ICC Basis
	
	
	(a, b, c, d, e, f g, h, i, j k, l)

	SWITCH
	
	(a, b, f, j, k)
	(c, d, e, g, i, l)

	European telecommunications network operators association (ETNO)
	X
	X
	X

	
	
	
	

	Internet technical and academic community

	Technical and academic community joint contribution (5 organizations)
	
	
	(a, b, c, d, e, f g, h, i, j k, l)



	
	
	
	

	Developed countries

	Finland
	
	
	(a, b, c, d, e, f g, h, i, j k, l)

No detailed comments

	Portugal
	
	
	(a, b, c, d, e, f g, h, i, j k, l)

	UK
	
	
	(a, b, c, d, e, f g, h, i, j k, l)

	USA
	
	
	(a, b, c, d, e, f g, h, i, j k, l)

	Sweeden
	
	
	(a, b, c, d, e, f g, h, i, j k, l)

	Hungary
	
	
	(a, b, c, d, e, f g, h, i, j k, l)

	Lithuania
	
	(b, f, g, k)
	(a, c, d, e, h, i, j, l)

	
	
	
	

	
	
	
	

	Developing countries

	South Africa
	
	(a, b, d, e, f, g, h, j)
	(c, i, k)

	Sri Lanka
	(a, b, f, i, j)
	(d, e, h, g, k)
	

	Iran
	(a, b, c, e, g, I, j, k)
	
	

	India
	(b, c, g, k)
	(a, e, f, h, l)
	(d, i, j)

	
	
	
	

	Intergovernemental organizations

	UNESCO
	
	
	(a, b, c, d, e, f g, h, i, j k, l)
Particularly c


2. Improving the IGF with a view to linking it to the broader dialogue on global Internet governance as directed by the UN General Assembly Resolution on “Information and communications technologies for development” (adopted on 24 November 2010)

	Respondent 
	Concrete suggestions for improvement

	APC
	X

	IGC
	· Rapporteurs whose job it would be to summarize relevant discussions

· Outcome documents that map areas of consensus and alternative policy options

	IT for change
	· Outcome documents that map areas of consensus and alternative policy options

	Marilia
	· Stronger link with WSIS follow-up. IGF disseminate info about WSIS implementation (by UN orgs and by regional action plans, such as AISI, eLAC)

· Strengthen the link with regional and national IGFs (reports from regional, national)

· Outcome documents that map areas of consensus and alternative policy options

· Strengthen the link with CSTD

	Social Aid of Hellas
	· X

	Norbert Bollow
	· Outcome documents that map areas of consensus and alternative policy options

· Follow-up of the use that is made from the outcome documents

	Nominet
	· X

	GIIC
	- Ensure regional and national IGFs can play a meaningful role

	ICC
	- Involving other organizations in IGF meetings

	SWITCH
	- X

	ETNO
	· Annual Report of the content and actions of the IGF

· Enhance the website

	Technical and Academic community
	· Outcomes  packaged in a useful way

· Reach out to governments and IGO with outcomes

· Info about the IGF shared in national and regional meetings

	Finland
	· Improve remote participation 
· Strengthen the link with CSTD

	Portugal
	· Reach out to IGO with outcomes

· Develop systematic procedures of outreach intersessionaly

· Strengthen the link with CSTD

· Strengthen the link with regional and national IGFs (inclusion in open consultations, intersessional meetings between organizers, regional issues tabled at IGf sessions)  



	UK
	· Nothing to improve

	USA
	· The secretariat and MAG should attend meetings of other fora

· Disseminate chair’s report and transcripts of sessions

	Iran
	· Contribute to the process of enhanced cooperation

	UNESCO
	· Stronger link with WSIS follow-up (to be discussed)


Question 2: Summary of recommendations
- Rapporteurs whose job it would be to summarize relevant discussions

- Outcome documents that map areas of consensus and alternative policy options

- Outcomes packaged in a useful way

- Reach out to governments and IGO with outcomes

- Follow-up of the use that is made from the outcome documents

- Stronger link with WSIS follow-up

Ex mentioned: IGF disseminate info about WSIS implementation (by UN orgs and by regional action plans, such as AISI, eLAC)
- Strengthen the link with CSTD

- Ensure regional and national IGFs can play a meaningful role

Exs mentioned:
a) inclusion in open consultations, 

b) intersessional meetings between organizers of regional and national IGFs (can be conducted online) 

c) regional and national issues tabled at IGF sessions

- Info about the IGF shared in national and regional meetings

- Involving other organizations (IGOs) during IGF meetings

- The secretariat and MAG should attend meetings of other fora

- Annual Report of actions of the IGF

- Disseminate chair’s report and transcripts of sessions

- Enhance the website

- Improve remote participation

3. How to enhance the contribution of IGF to socio-economic development and towards Internationally Agreed Development Goals (IADGs) including enhancing participation of developing countries

	Respondent 
	Concrete suggestions for improvement

	APC
	· Invite other policy communities (development, trade, A2K, environment)

· Mainstream a sustainable development perspective

· Outcome documents that map areas of consensus and alternative policy options

	IGC
	· Mainstream development considerations into IGF

· Funding for the participation of stakeholders from developing countries

· Training to policy makers and engineers 

	IT for change
	· Made marginalized groups and developing countries actually take part in decision-making and decision-shaping
· Concrete development agenda for IG

	Marilia
	· Mainstream development considerations into IGF (one of the permanent main session)

· Funding for the participation of speakers from developing countries 

· Funding for the participation of stakeholders from developing countries 

· Capacity building

· Improve remote participation

· Outcome documents that map areas of consensus and alternative policy options

	Nominet
	· Improve the sharing of good practices in the IGF  

	ICC
	· Improve remote participation

· Funding for the participation of developing countries
· Improve the consolidation of IGF materials for better research and use 

	SWITCH
	- The development issues should be addressed on the national level first

	ETNO
	· Compilation of best practices

	Technical and Academic community
	· Funding for the participation of developing countries (fellowship programme managed by the Secretariat)
· Improve remote participation

· Convening IGF meetings in various locations, particularly developing countries

	Finland
	· Choose one particular development goal as starting point for discussion

· Improve remote participation

· Funding for the participation of developing countries (voluntary)

	Portugal
	· Increase involvement from developing countries in agenda-setting

	UK
	· Increase participation from developing countries

	USA
	· Support national and regional IGFs

· Improve remote participation

· Convening IGF meetings in various locations, particularly developing countries



	Lithuania
	· Best practices section on IGF website

· Encourage the creation of Dynamic Coalitions with socio-economic goals

	South Africa
	· Mainstream development considerations into IGF

· 

	Sri Lanka
	· Mainstream development considerations into IGF

	Iran
	· Mainstream development considerations into IGF

	India
	· Focus on structural reasons for marginalization and inequality

	China
	· Development should be first priority

· Representation and voices of developing countries should be strengthened 

	UNESCO
	· Improve remote participation

· Increase participation from developing countries
· Support national and regional IGFs

· Offer guidelines to regional and national IGF, to foster full multistakeholder participation and WSIS principles


Question 3: Summary of recommendations
· Invite other policy communities (development, trade, A2K, environment)

· Mainstream a sustainable development perspective

· Mainstream development considerations into IGF
· Concrete development agenda for IG

· Outcome documents that map areas of consensus and alternative policy options

· Improve the consolidation of IGF materials for better research and use

· Focus on structural reasons for marginalization and inequality

· Make marginalized groups and developing countries actually take part in decision-making and decision-shaping of IG issues

· Increase participation from developing countries in meetings and in agenda-setting
· Funding for the participation of developing countries

· Fellowship program managed by the secretariat

· Voluntary contribution

· Funding for the participation of speakers from developing countries 

· Capacity building (with emphasis on policy-makers and engineers)

· Convening IGF meetings in various locations, particularly developing countries
· Improve the sharing of good practices in the IGF  

· Choose one particular development goal as starting point for discussion

· Support national and regional IGFs

· Guidelines to regional and national IGF, to foster full multistakeholder participation and WSIS principles

· Best practices section on IGF website

· Encourage the creation of Dynamic Coalitions with socio-economic goals

· The development issues should be addressed on the national level first

4. Shaping the outcome of IGF meetings 

	Respondent 
	Concrete suggestions for improvement

	APC
	· Document outcomes and conclusions of workshop and main sessions in the form of messages

· Distill messages for future discussions

· Report on the capacity building outcomes

	IGC
	· Outcome documents that map areas of consensus and alternative policy options (based on: chairman’s report, compilation of each session, repository of best practices, work of thematic working groups)
·  Report template by workshops and main sessions
· Outcomes transmitted to relevant bodies

· Rapporteur that would distribute and follow-up the messages from the IGF
· Annual report to capture the impact of the IGF

	IT for change
	· Outcome documents that map areas of consensus and alternative policy options
· Whenever possible, strive towards convergence and to make recommendations

	Marilia
	· Outcome documents that map areas of consensus and alternative policy options (based on: clear questions for each session, compilation of each session, work of thematic working groups)
· Outcomes transmitted to relevant bodies

· Outcomes sent to CSTD

· Repository of good practices (policy and regulation)

	Norbert Bollow
	· Any omission of viewpoints should have the opportunity to be corrected

	CIRA
	· No change is required

	Nominet
	· Extract targeted messages  

	GIIC
	· More robust set of takeaways

	ICC
	· Develop a glossy takeaway capturing key issues discussed, highlights information about policy choices and options on the range of issues

· Improvement of the website 
Language on the additional contribution changed to:

· Build on the IGF’s chairman’s and secretariat’s existing report with additional materials that capture on-going dialogue and progress that is being made within the IGF process
· Expanded reporting from regional and national IGF’s

· Expand on report on best practices

	SWITCH
	· Accurate reporting 
· Outcomes in the form of specific recommendations on certain topics

	ETNO
	· Compilation of best practices in each region

	Technical and Academic community
	· Integrate regional and national IGFs in the process of achieving outcomes
· Improvement of the website (web tools to make information searchable)

· Synthetize messages that would respect the full diversity of views in the community

· Workshop summary with synthesis of the debate, principles used by stakeholders facing the issues, and identification of possible new approaches.

· Higher visibility to the reports of national and regional IGFs

	Finland
	· Chairman’s report
· Workshop reports

· Dynamic coalitions summarize their own takeaways

· Collection of views expressed in the IGF

· Repository of good practices

	Portugal
	· Workshop summary with synthesis of the debate (bullet points, outcome highlights)

	UK
	· Setting of clear questions and objectives for the discussions and assess them 

	USA
	· Chairman’s report
· A compendium of views expressed by stakeholders at an IGF meeting



	Hungary
	· Enhance outreach and reporting of discussions

	Lithuania
	· Report to present accomplishments of dynamic coalitions

	South Africa
	· Capacity-oriented outcomes. Outlines of best practices and relevant information


	Sri Lanka
	· IGF should present reports of its discussions to the General Assembly

· Recommendations conveyed to national governments

	Iran
	· Outcome documents that map areas of consensus and alternative policy options
· Outcomes sent to CSTD 

	India
	· Policy advice and recommendations through outcome documents that map areas of consensus and alternative policy options

	UNESCO
	· X


Proposal made by India:
PROPOSED IMPROVEMENTS TO IGF OUTCOMES, IN KEEPING WITH THE UN GENERAL ASSEMBLY MANDATE

1. 
MAG identifies key policy questions:  At the start of the annual IGF cycle, the preparatory body (MAG) selects a set of 3-4 key questions (not just broad issues, but clear, specific questions) for consideration at the IGF every year.  These questions should reflect the most important policy concerns at the global level in the area of Internet Governance. This selection should be based on wide and inclusive consultations with different stakeholders, including those who may not be able to attend these consultations in person, but are recognised as key actors and interested parties in the area of Internet governance. This selection should also take into account internet-related key policy issues currently being dealt with in various intergovernmental organisations and should specifically focus on how global Internet governance affects development.

2. 
MAG establishes Working Groups around the key questions:  Around each such key policy question, issue-based working groups (WGs) should be formed. These WGs should have MAG members plus external experts where necessary, while maintaining overall balance in terms of various forms of diversity, with special consideration for developing country participation, both governmental and non-governmental. 

3. 
Working Groups develop background material on the theme:  The issue-based WGs will work during the preparatory process to develop the theme with regard to the assigned key policy question; develop appropriate background material (including commissioning out work to experts if required); prepare the format of the corresponding plenary sessions; undertake the selection and review of the feeder workshops, etc. 

4. 
Feeder Workshops followed by ‘Round Table’ discussions:  IGF participants will be encouraged and helped to hold workshops on various themes linked to the chosen key policy questions. These workshops will be called feeder workshops. These Workshops will examine various aspects of the issue and provide an opportunity to present diverse views and engage in a substantive dialogue. Members of the WG will try to attend as many of the feeder workshops as possible. After the feeder workshops, they will help organise discussions in a ‘Round Table’ format, involving workshop organizers and other key IGF attendees, to further shape perspectives around the 'key question' and look at seeking convergences, as well as capturing the diversity of views. 

5. 
Inter-Sessional Thematic meetings:  Where appropriate and possible, inter-sessional thematic meetings or thematic IGFs may be held on the policy issues identified for the IGF’s consideration in order to facilitate dialogue and identify possible outcomes.


6. 
IGF Plenary:  The convergences and alternate views from the Round Table discussion and Thematic Meetings (if held) will be presented to the IGF plenary for a structured discussion with as wide a participation as possible. (Alternatively, the policy round table format may be tried out after the plenary discussion, depending on how best coherent outcomes from the IGF can be shaped.)

7. 
IGF Reports on specific questions:  Based on the discussions in the IGF, the WGs produce a document on the concerned 'key policy question', which can be called as an 'IGF report on such and such issue'. Such a report will present areas of convergence and distil issues where there are divergent views, to a concrete set of policy options. The WGs should endeavour to present coherent policy options, even if there is more than one (as the WGIG report did with regard to oversight models). 

8. 
The vast amount of information and the wide array of views that may have been generated around the year-long process of focussing on a specific policy question can be captured in a background paper, or a set of background documents and annexed with the WGs reports on specific policy questions. This would ensure that the rich deliberations and exchange of views are not lost by the international community. (This practice was also adopted by the WGIG).

9. 
IGF Reports transmitted to CSTD:  Since CSTD has been tasked to oversee the WSIS/IGF process in the UN system, these outcome documents, or IGF reports, will then be sent to the CSTD, ECOSOC and the UN General Assembly. The UN General Assembly may forward them, as appropriate, to the concerned global/ international and other institutions involved with Internet related policy making.  (In the interests of time and efficiency, the IGF could also simultaneously forward its reports directly to relevant intergovernmental and other international organisations and/or request the ECOSOC to transmit them to relevant bodies, without waiting for the UN General Assembly to do so).
10. 
Feedback loop and Interface with other relevant bodies: The organisations and bodies receiving the IGF Reports should be requested to provide their feedback and report on developments that year on the relevant Internet Governance issue, to the next IGF.  A session in the annual IGF should be dedicated to the consideration of such reports from other relevant bodies.  This would enable the IGF to familiarize itself with other ongoing international processes in the area of Internet Governance.  It would also enable it to interface with relevant bodies, as mandated by para 72 (c) of the Tunis Agenda and facilitate discourse between bodies dealing with different cross-cutting international public policies relating to the Internet, as mandated by para 72 (b) of the Tunis Agenda.
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