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(principles of
procedure)

Compliance to
international
standards/Declarations
General
Accordance with
other
rights/declarations

n/a n/a [1. Human rights, democracy and the rule of law]
(sentence1) Internet governance arrangements must
ensure the protection of all fundamental rights and
freedoms and affirm their universality, indivisibility,
interdependence and interrelation in accordance with
international human rights law.

Governance
structure
Multistakeholder
governance

n/a n/a [2. Multi-stakeholder governance] The development and
implementation of Internet governance arrangements
should ensure, in an open, transparent and accountable
manner, the full participation of governments, the private
sector, civil society, the technical community and users,
taking into account their specific roles and responsibilities.
The development of international Internet-related public
policies and Internet governance arrangements should
enable full and equal participation of all stakeholders from
all countries.

democracy and the
rule of law

(1) Upholding the rule of law in digital commerce
by using and enforcing existing laws around monopoly,
antitrust and market conduct instead of creating new
legislation

n/a [1. Human rights, democracy and the rule of law]
 
(sentence1 moved to General Accordance with other
international laws) They must also ensure full respect for
democracy and the rule of law and should promote
sustainable development. All public and private actors
should recognise and uphold human rights and
fundamental freedoms in their operations and activities, as
well as in the design of new technologies, services and
applications. They should be aware of developments
leading to the enhancement of, as well as threats to,
fundamental rights and freedoms, and fully participate in
efforts aimed at recognising newly emerging rights

Decentralization n/a n/a [7. Decentralised management]
 
The decentralised nature of the responsibility for the day-
to-day management of the Internet should be preserved.
The bodies responsible for the technical and management
aspects of the Internet, as well as the private sector should
retain their leading role in technical and operational
matters while ensuring transparency and being
accountable to the global community for those actions
which have an impact on public policy.



Transparency/Transparent
governance

n/a [transparency]
 
Governments should embrace transparency, not fight it.
• Governments have an obligation to create transparency and to
communicate pertinent information to
their citizens.
(sentence2 moved to Freedom of expression)
(sentence3 moved to Code of Conduct)

n/a

Code of
Conduct/Best
Practices of a
sector

n/a [transparency] (sentence 3)
• Governments should foster an environment for media
organizations to embrace self-regulation.
Media organizations hold a powerful position in society through
the impact of their content, and it is
therefore essential that they act in a manner that is responsible,
transparent and accountable.

n/a

Instrument
Enforcement
Enforcement n/a n/a n/a
(principles of
subject matter)
General  

 
 

[Hardware]

Internet
Accessibility
Access to internet n/a n/a n/a
Universality of the
Internet

n/a n/a [5. Universality of the Internet]
 
Internet-related policies should recognise the global nature
of the Internet and the objective of universal access. They
should not adversely affect the unimpeded flow of
transboundary Internet traffic.

Broadband
development

n/a n/a n/a

Net reliability n/a n/a [6. Integrity of the Internet]
 
The security, stability, robustness and resilience of the
Internet as well as its ability to evolve should be the key
objectives of Internet governance. In order to preserve the
integrity and ongoing functioning of the Internet
infrastructure, as well as users’ trust and reliance on the
Internet, it is necessary to promote national and
international multi-stakeholder co-operation.

Open standards n/a n/a [8. Architectural principles]
 
The open standards and the interoperability of the Internet
as well as its end-to-end nature should be preserved.
These principles should guide all stakeholders in their
decisions related to Internet governance. There should be
no unreasonable barriers to entry for new users or
legitimate uses of the Internet, or unnecessary burdens
which could affect the potential for innovation in respect of
technologies and services.

Interoperability n/a n/a n/a



Net Neutrality n/a n/a [9. Open network]
 
Users should have the greatest possible access to
Internet-based content, applications and services of their
choice, whether or not they are offered free of charge,
using suitable devices of their choice. Traffic management
measures which have an impact on the enjoyment of
fundamental rights and freedoms, in particular the right to
freedom of expression and to impart and receive
information regardless of frontiers, as well as the right to
respect for private life, must meet the requirements of
international law on the protection of freedom of
expression and access to information, and the right to
respect for private life.
 

[content]

fundamental rights
Access to
knowledge (IP etc)

n/a n/a n/a

Right to dignity n/a n/a n/a
family autonomy (2) Protecting families from government intervention

designed to impose state-sanctioned parenting on children.
n/a n/a

Education n/a n/a n/a
Duties and
Responsibilities

n/a n/a n/a

participation
right to
participation

n/a n/a [4. Empowerment of Internet users]
 
Users should be fully empowered to exercise their
fundamental rights and freedoms, make informed
decisions and participate in Internet governance
arrangements, in particular in governance mechanisms
and in the development of Internet-related public policy, in
full confidence and freedom.

right to association n/a n/a n/a

user
empowerment
user awareness n/a n/a n/a
media/digital
literacy

n/a [Media Literacy]
Governments should take steps to encourage media literacy and
an informed citizenry.
• First and foremost, governments should not censor.
• Governments should create an environment in which ideas can
be exchanged freely, on and off the
Internet.
• Governments should help build media literacy into educational
curricula.
• As resources permit, governments can adopt policies that
encourage better communication
infrastructure, including mobile and fixed Internet access.
• Governments should encourage the development of new
media industries in their countries and
support independent media, especially in the developing world.

n/a



freedom of
expression
Freedom of
expression

n/a [transparency] (sentence2)
• Governments should take steps to ensure freedom of
information. This may include legislation,
regulation, education, and partnering with public and private
sector organizations to encourage
openness.
 
[Media freedom, Internet neutrality and open markets]
 
• Governments should enact policies that protect media freedom
and the openness of the Internet.
• Governments should adopt policies that foster connectivity and
competitive media markets.
• Governments should create an enabling environment for
independent media, especially in the developing world.
• Governments should be vigilant against anti-competitive or
anti-free-speech steps by private and public actors that might
undermine the neutrality of the Internet.

n/a

Freedom of
(religious) belief

n/a n/a n/a

censorship n/a

Privacy
Privacy n/a [Privacy]

 
It is inevitable that the data available about each of us will
continue to grow. Governments and business
should understand that the need for security and profit must be
tempered by the need for freedom, rooted in
individual privacy.
• Governments should help educate citizens about the right to
privacy.
• Governments should implement policies to prevent the
inappropriate use of personal information,
and should be at the forefront of setting high standards for all
institutions.

n/a

Data Protection n/a n/a n/a
Individual Control
over personal data

n/a n/a n/a

Surveillance n/a n/a n/a

development
Development
(social and
economic)

n/a n/a n/a

Green ICT n/a n/a
Workplace access
to the Internet

n/a n/a n/a

economic growth
Innovation n/a n/a n/a
competition n/a n/a n/a
E-commerce n/a n/a n/a
Consumer
Protection

n/a n/a n/a



individual
economic growth
Property right n/a n/a n/a
Right to contract (4) Protecting the freedom of individuals and firms

to contract freely, including protection from regulatory
interventions aimed at ‘protecting’ individuals from
themselves

n/a n/a

diversity
(expression of)
Cultural and
linguistic diversity

n/a n/a [10. Cultural and linguistic diversity]
 
Preserving cultural and linguistic diversity and fostering the
development of local content, regardless of language or
script, should be key objectives of Internet-related policy
and international co-operation, as well as in the
development of new technologies.

Non-discrimination
(underrepresented
people)

n/a n/a n/a

minorities
Disabled People n/a n/a n/a

children
Protecting Children n/a n/a n/a

security
security of means n/a
security of access n/a
security of persons n/a

role of gov
Government's non-
interference

(3) Minimizing distortionary government expenditures
and sector-specific tax breaks in the media and digital
industries.

n/a n/a

E-government n/a n/a n/a
Social Services n/a n/a n/a
Public Data (in the
context of EU)

n/a n/a n/a

role of companies
responsibility of
companies

n/a n/a n/a

Internet
Intermediary

n/a n/a n/a

Indepedence of
Media companies

n/a n/a n/a

[Software]

data
data processing
transparency

n/a n/a n/a

cross-border flow
Information Flow n/a n/a n/a



Cross-border
services

n/a n/a n/a

[Due Process]

Due Process
Due Process n/a n/a [3. Responsibilities of states]

 
States have rights and responsibilities with regard to
international Internet-related public policy issues. In the
exercise of their sovereignty rights, states should, subject
to international law, refrain from any action that would
directly or indirectly harm persons or entities outside of
their territorial jurisdiction. Furthermore, any national
decision or action amounting to a restriction of
fundamental rights should comply with international
obligations and in particular be based on law, be
necessary in a democratic society and fully respect the
principles of proportionality and the right of independent
appeal, surrounded by appropriate legal and due process
safeguards

right to legal
remedies

n/a n/a n/a


